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Warranty

HPM Legrand will honour all statutory guarantees that you as a consumer 
are entitled to rely upon under the Australian Consumer Law against a 
manufacturer including a guarantee that any products HPM Legrand has 
manufactured or imported are of acceptable quality.

To make a claim under any statutory guarantee (or other warranty) you 
should first contact the supplier, contractor or retailer from whom you 
purchased the products.

Customer Service

For all Customer Service and Technical Support enquires 
please call Monday to Friday during business hours.

HPM Legrand Australia
1300 369 777
www.hpmlegrand.com.au

HPM Legrand New Zealand
0800 476 009
www.hpmlegrand.co.nz

ABN: 31 000 102 661

ENCLOSURE FOR NBN (NATIONAL BROADBAND NETWORK) 
NBNBOX, NBNPPBOX, NBNBOXBRACKET, NBNPPBOXBRACKET

Mounting of NBN Co. Devices: Flush Mounting Installation:

Disclaimers:
The socket outlet (GPO) must be installed by a licenced electrician. This product has no user serviceable parts and no attempt should be made to repair this product. 
For repair please contact HPM Legrand. For indoor use only. HPM Legrand reserves the right to modify the specification of this product at any time.

A “mounting surface template”, as defined by NBN Co.  
in their specifications, is fixed to the top-right corner of  
the enclosure. 
The mounting surface template is 565mm H x 325mm W 
and dedicated to the installation  of NBN Co. devices only.
1.   Unscrew mounting surface template from within the 

enclosure and mount the NBN Co. devices. (See above 
example figure a) Please refer to NBN Co. “Residential 
Preparation and Installation Guide: SDUs and MDUs” 
for more detailed information about layout and spacing 
between equipment  
(available on: www.nbnco.com.au).

2.  Use Ø20 or 25mm cable entries (top/bottom/back of 
enclosures) to get incoming cables inside the NBNBOX/
NBNPPBOX.

3.  Connect NBN Co. devices as per NBN Co. wiring 
instructions. A double GPO is provided to power  
NBN Co. Power Supply Unit (PSU) Enclosure must  
be earthed. 

4.  Screw mounting surface template back into  
the enclosure.

A dedicated bracket is required for installations where  
the enclosure needs to be recessed into the wall  
(partial recess only).
NBNBOXBracket: Kit to convert NBNBOX into a  
flush-mounting enclosure.
NBNPPBOXBracket: Kit to convert NBNPPBOX  
into a flush-mounting enclosure.
1.  Cut out wall as per following dimensions:  

NBNBOX: 710mm H x 390mm W  
NBNPPBOX: 910mm H x 390mm W

2. Slide Bracket over box (from rear of box).
3.  Position Bracket according to intended recessed depth 

(75mm or 90mm).
4.  Screw Bracket to box using the M4 screws provided.
5.  Insert box and bracket assembly into wall cut-out.
6.  Screw from the inside of the box (side and top/bottom) 

towards wall studs.
7.  Mount NBN Co. devices on mounting surface template 

(refer to Section 1. See opposite).
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NBN Co. mounting surface template
Equipment layout example (Figure a)
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